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What we’ll discuss

• A look at your vision benefits

• Member tools & savings



A look at your benefits
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In-network In-network PLUS Providers

Exam coverage (once every 12 months) $10 copay $0 copay

Frame coverage
(once every 12 months)

$150 allowance $200 allowance

Vision Perks
• Within the Insight network are providers designated as PLUS providers.  

• At PLUS providers, you pay $0 copay for an eye exam and you get an extra $50 to spend on 
frames

• PLUS providers include both retail and independent providers.  There are 4,000 providers 
nationwide and 1,150 providers in 210 locations in the state of Georgia.

• Simply show up and save.  All PLUS provider perks are built right into your vision benefits—
no promo codes, no coupons, no paperwork.  

LOOK FOR THE PLUS PROVIDER MARK



Your Vision Plan 



Your Vision Plan 
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Standard Premium tier I Premium tier II Premium tier III Premium tier IV

General purpose

Traditionally 
processed

No level of 
customization

Softer design

Traditionally 
processed

More reading 
comfort

Low level of 
customization

Increased 
adaptation

Moderate level of 
customization

Traditionally 
processed

Moderate cost

Improved 
adaptation

Increased 
clarity at any 
distance

Digitally 
processed

Moderate level of 
customization

Moderate–high 
cost

Sharpest level of 
vision based on 
design and 
personal 
measurements

Digitally processed

High level of 
customization

High cost

Greatest level of 
adaptation

Progressive tiers reflect 
choice, technology and value
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Anti-reflective tiers reflect 
choice, technology and value, too

Standard Premium tier I Premium tier II Premium tier III

Reduces glare

Repels water

Resists smudges 
and scratches

Comprehensive UV 
protection

Repels water

Resists smudges 
and scratches 

Reduces glare

Comprehensive UV 
protection

Resists smudges 
and scratches (and 
easier to clean)

Repels water (and 
easier to clean)

Reduces glare

Repels water (and 
easier to clean)

Resists smudges 
and scratches 
(more resistant)

Repels dust (stays 
cleaner longer)

Reduces glare 
(clearest vision)

Optimal UV 
protection
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A few more benefit basics

Frequency 
Exam, Lenses & Frames once every plan year

Your frequency is based on: calendar year
So, if you receive an exam today, you are eligible again January 
1st from today’s date of service.

Contacts are in lieu of lenses only
That means you are entitled to a full pair of glasses (frame & 
lenses) OR contacts and frames (you would then receive a 20% 
discount on your lenses).
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International Travel Solution
We’ve found trusted providers around the world to 
make sure your employees get the help they need 
when a vision emergency sneaks up.

• Worldwide provider directory with mapping 
functionality

• Vision guides detailing the ins and outs of 
receiving vision care abroad

• 24/7 member support to answer questions in real 
time

• Temporary glasses delivered next day— in 
case of broken or lost eyewear1

• Translation services to support optical 
transactions in a foreign language

• OON benefits for vision care received abroad1

• Easy claim filing — just upload photo of receipt

1Delivered within 24 hours in most cases. Availability based on the domiciled state of your plan benefits. Broken/lost glasses are 
not insured by Fidelity Security Life Insurance Company® until the next benefit frequency. In-network travel solution is not 
insured by FSL. Fully insured clients are underwritten by: Fidelity Security Life Insurance Company®, Kansas City, MO 64111. 
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Savings - Up to 64% off retail for hearing aids2

Custom hearing solutions – A wide choice of products 
from the industry’s leading brands

Risk-free trial – Find your right fit by trying your hearing 
aids for 60 days

Follow-up care – Ensures a smooth transition to your 
new hearing aids

Battery support – Battery supply or charging station to 
keep you powered

Warranty – 3-year coverage for loss, repairs or damage

Financing – available for those who qualify 

Hearing discount
Through Amplifon, members receive:1

1Discounts are not insured benefits. 2Average EyeMed member savings off 
manufacturer’s suggested retail price as of 2021 through Amplifon Hearing. 
Prices differ based on hearing aid model purchased. Your actual savings may 
vary. 3(T3B) EyeMed client satisfaction survey conducted by Walker, 2021. 
This includes SMB, National and Strategic segments.11



Member Tools & Savings
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eyemedvisioncare.com/usg
and Member Web

• View benefits and eligibility
• Download ID cards and EOBs
• Check claim status 
• View wellness information
• Review LASIK information
• Access special offers 
• View International Travel Solution  

support options
• Including Enhanced Provider Search tool
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Schedule your eye exam today!

Use the Provider Locator

at eyemedvisioncare.com/usg

Download and use the EyeMed Members App

(available in the App Store or Google Play) 

Call our call center 866-800-5457
M-F:  7:30am-11pm EST

Sat:  8am-11pm EST

Sun:  11am-8pm EST

How to locate a provider:
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EyeMed App

Our revamped EyeMed App brings fresh new features 
to help your employees get the most from their 
benefit.

Features:
• NEW! Savings summary
• NEW! Wellness interactives 
• UPDATED! Provider Locator to find 

in-network eye doctors 
• View benefits and eligibility 
• Track claims
• Special offers to help members save more
• ID card at-a-shake
• Upcoming exam reminders 
• Contact lens replacement reminders
• Facial Recognition, Touch ID and Apple Wallet for 

Apple users

1Consumer Healthcare Perceptions study, Ipsos Marketing and EyeMed, 
2018
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No surprises with 
benefit transparency

We put a focus on innovation with our Know Before 
You Go* tool - an easy way for your employees to 
see their anticipated out-of-pocket costs upfront.

Transparency Tool
• Members choose from services that meets their needs 

• Provides estimated out-of-pocket cost (if any) ahead of 
time by service and product

Education
• Tool includes simple & clear definitions of common 

product options and add-ons

• Makes understanding benefits even easier

Customization
• Estimated costs are based on your benefit design

* Excludes the following plans: reseller, exam-only, 
safety & VDT, global allowance and declining balance. 
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Know Before You Go
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> PLAY VIDEO

Your selections:

Eye exam with glasses √

Basic frame √

Single vision lens √

Plastic √

Retail Price: $315

Vision plan savings -$179.50

Estimated out-of-pocket cost: $135.502
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1 Please see Special Offers on Member Web for details. 2 Offer cannot be 
combined with vision benefits. 3 Discounts are in-network only and are not 

insured benefits. May not be available on all plans. Confirm if offered by 
your provider. Listed offers expire 12/31/2022. See offer for exclusions.
4 Average EyeMed member savings off manufacturer’s suggested retail 
price as of 2020 through Amplifon Hearing. Prices differ based on hearing 
aid model purchased. Your actual savings may vary.

• 40% off additional pairs of glasses

• Discounted, set pricing on hearing aids
with Amplifon — up to 64% savings4

• 20% off any remaining frame balance

• Up to $50 off premium, non-prescription 
sunglasses at Sunglass Hut

• 20% off non-covered items

• Low fixed pricing for blue light filtration 
lens coating

Additional discounts for 
even more savings3

Rotating offers currently include:1

• LensCrafters®: Extra $50 off a complete 
pair purchase

• Target Optical®: $25 off everyday low 
prices

• contactsdirect.com: Save 10%2

• Glasses.com: Get up to $50 off any pair 
of designer sunglasses

• LasikPlus®: $800 off LASIK2

Examples of special offers

Discounts are not insurance.



Any questions?

FINALLY, LET’S JUST TALK


